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DATA PROTECTION POLICY

Introduction

1.

Farr and Pursey Equine Veterinary Services Ltd needs to collect and retain certain personal data
to fulfil its business purposes and to meet its legal obligations.

Farr and Pursey Equine Veterinary Services Ltd is committed to protecting the rights of
individuals with regard to the processing of personal data and undertakes to manage personal
data fairly and lawfully in accordance with the Data Protection Act.

This policy deals with the requirements of the Data Protection Act and its principles and
provides the policy framework through which effective management of personal data can be
achieved.

Responsibility for this policy

4.

Ultimate responsibility for the development of clear and effective processes and procedures
associated with data protection and the management of personal data lies with the Directors of
Farr and Pursey Equine Veterinary Services Ltd.

. Responsibility for the implementation of this policy is shared across all staff and functions, both

individually and collectively, of Farr and Pursey Equine Veterinary Services Ltd.

The principles of data protection

6.

There are eight Data Protection principles set out under the Act. In summary they are that
personal data should be:

6.1 Obtained and processed fairly and lawfully;
6.2 Held and used only for specified purposes;
6.3 Adequate, relevant and not excessive;
6.4 Accurate and kept up to date;
6.5 Kept only for as long as is necessary;
6.6 Processed according to the Act;
6.7 Held securely;
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6.8 Held within the European Economic Area.

Procedural Approach to Data Protection

7.

Farr and Pursey Equine Veterinary Services Ltd only collects personal data for specified
legitimate purposes, and shall only process the information in accordance with those purposes.

General use of personal data

8.

10.

11

In accordance with the normal and proper conduct of business operations, Farr and Pursey
Equine Veterinary Services Ltd holds personal data on clients, current and former staff; other
business and academic contacts; and other individuals interested or connected with Farr and
Pursey Equine Veterinary Services Ltd.

Personal data is held in a variety of formats, both electronic and hard copy.

For clients this will include (but not be restricted to) registration, administration, and the
provision of general business services.

. For staff this will include (but not be restricted to) the conduct of normal business management

and employment matters.

Consent

12.

13.

14.

15.

16.

Farr and Pursey Equine Veterinary Services Ltd will only process and use personal data for
legitimate and lawful purposes, and where practicable, with the relevant individual’s consent.

For staff, it is a condition of employment that they consent to Farr and Pursey Equine Veterinary
Services Ltd processing their personal data. By applying for a position they signify their
agreement.

Farr and Pursey Equine Veterinary Services Ltd will use its best endeavours to ensure that
personal data is accurate, kept up to date and securely, and is only retained for as long as is
necessary.

Access to personal data is restricted to those personnel to whom it is necessary for the
performance of their role. All staff who are authorised to access personal data are under an
obligation to comply with this policy, the Data Protection Act and any other relevant guidelines
or legislation.

Staff with access to personal data are required to ensure that it is held in a secure location where
other unauthorised staff will not be able to access it without permission.

Directors: Mr R. Farr, B.Sc (Hons), B.V.Sc, MRCVS Ms N. Pursey, MA, VetMB, MRCVS
Farr and Pursey Equine Veterinary Services Ltd
Registered in England and Wales. Registered No: 9332169


http://www.farrandpursey.com/

Equine Vetel

F Fa rre Pu rsey

‘ J
The Old Tack Room, Church Farm, Station Road, Aldbury, HP23 5RS
Tel: 01442 851921

Web: www.farrandpursey.com
Email: enquiries@farrandpursey.com

Accessing your personal data

17.

18.

19.

20.

21.

22.

23.

Subject to the requirements of the Data Protection Act, anyone has the right to know and inspect
what personal data Farr and Pursey Equine Veterinary Services Ltd holds about them and for
this to be correct. If an individual has a query regarding the accuracy of their personal data then
their request will be dealt with fairly and impartially.

All staff and clients are responsible for checking that any personal data that they provide to Farr
and Pursey Equine Veterinary Services Ltd is accurate and up to date and informing Farr and
Pursey Equine Veterinary Services Ltd of any changes to that information, e.g. change of
address.

Minor requests about personal data may be dealt with informally in the course of normal
administration, at the sole discretion of Farr and Pursey Equine Veterinary Services Ltd. In the
first instance, clients should contact the practice directly and ask to speak to a Director.

A formal request for access to personal data can be made in writing to the practice. There is a
fee of £10 which must be paid in advance.

Farr and Pursey Equine Veterinary Services Ltd will only disclose or transfer personal data to
third parties where required by law, or as otherwise authorised under the Data Protection Act.

Personal data will only be transferred to third parties where this is for proper purposes related to
business matters. This can include where Farr and Pursey Equine Veterinary Services Ltd uses a
subcontractor to carry out activities on its behalf. In such cases, Farr and Pursey Equine
Veterinary Services Ltd will ensure that the subcontractor is engaged under a suitable contract
and that appropriate controls are in place to ensure that personal data is protected.

Any exceptional disclosure of personal data will always be balanced against the rights of the
person as provided for under the Data Protection Act. Farr and Pursey Equine Veterinary
Services Ltd will not sell or supply personal data to third parties for their own marketing
purposes.

Sensitive personal data

24.

Sensitive personal data is defined under the Data Protection Act to include such matters as
personal beliefs, ethnicity, and health. Where Farr and Pursey Equine Veterinary Services Ltd
holds Sensitive Personal Data about an individual, this will only be disclosed with their explicit
consent, if required by law, or as otherwise authorised under the Data Protection Act.
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